
UNM Doctor of Pharmacy Competencies

1. Provide Pharmaceutical (Patient Centered) Care: Design, document, implement, monitor,
evaluate, and adjust an individualized evidence-based pharmaceutical care plan that will ensure patient
safety and optimal therapeutic outcomes.

1.1. Collect and organize patient information to identify, prioritize, and assess medication/disease
related problems necessary to formulate evidence based, patient-specific medication treatment
plans.

1.1.1. Gather relevant patient information from available sources including, but not limited to, hard
copy medical records, electronic medical records, other health care professionals, the patient,
and the patient’s caregivers.

1.1.2. Organize and collect patient information in a manner that would allow for rapid utilization.

1.1.3. Identify medication-related problems such as sub-optimal therapy, medication-related adverse
effects, drug-drug and drug-food interactions, and patient-specific barriers to medication op-
timization.

1.1.4. Prioritize medical problems based on severity.

1.1.5. Formulate a patient-specific treatment plan for each medication related problem using evidence-
based medicine.

1.1.6. Integrate principles of pathophysiology, pharmacology, and biochemistry in the development
of a treatment plan.

1.1.7. Devise a treatment plan that will maximize therapeutic benefit and patient satisfaction with
treatment while minimizing adverse drug effects and drug interactions.

1.1.8. State pharmacotherapeutic goals for each medical problem.

1.1.9. Develop a treatment monitoring plan which encompasses both safety and efficacy.

1.1.10. Alter a treatment plan that has either not achieved the intended efficacy, lost efficacy, or has
been demonstrated to be unsafe.

1.1.11. Ensure that the treatment plan is economically practical to both the patient and health care
system.

1.2. Communicate and collaborate with patient(s), healthcare providers, caregivers, and administrative
& support personnel to ensure a multidisciplinary team approach to an individualized evidence-
based pharmaceutical care plan.

1.2.1. Establish a rapport with patients, healthcare providers, caregivers, and administrative &
support personnel.

1.2.2. Communicate effectively and empathetically with patients, healthcare providers, caregivers,
and administrative & support personnel using both verbal and non-verbal forms of commu-
nication.

1.2.3. Determine barriers to effective communication and devise strategies to overcome those barri-
ers.

1.2.4. Apply cultural sensitivity during all patient encounters.

1.2.5. Collaborate with other members of the health care team to engender an interprofessional
approach to patient care.

1.3. Design monitor and/or modify individualized dosage regimens and treatment approaches using
pharmacokinetic, pharmacodynamic, and/or pharmacogenomic data.

1.3.1. Determine the need for pharmacokinetic and pharmacogenomic individualization of pharma-
cotherapy.

1.3.2. Develop an individualized medication dosage regimen utilizing population pharmacokinetic
data as well as patient-specific pharmacokinetic information.

1.3.3. Develop an individualized medication dosage regimen utilizing patient-specific pharmacoge-
nomic information.
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1.4. Select the appropriate dosage form, formulation, route/method, and schedule of drug administra-
tion.

1.4.1. Determine the optimal dosage formulation and route of administration for a given patient.

1.4.2. Develop a schedule of drug administration in consideration of concomitant disease states and
medications as well as factors which could affect medication adherence.

1.5. Prepare/compound, dispense, and/or administer safe and effective pharmaceutical products.

1.5.1. Effectively read and interpret written and verbal prescriptions.

1.5.2. Recognize when a given prescription falls outside the usual dosage range.

1.5.3. Determine whether or not a prescription should be filled; recommend course of action if it
should not be filled.

1.5.4. Perform calculations required to compound, dispense and administer medication.

1.5.5. Apply knowledge of drug products, dosage forms and delivery systems in order to ensure
product stability and integrity; package/store products appropriately.

1.5.6. Prepare and compound extemporaneous medications and sterile products using applicable
Good Compounding Practice.

1.5.7. Prepare, package and label dosage forms according to applicable local and federal regulations.

1.5.8. Ensure that patients, providers, and/or caregivers are appropriately counseled on dispensed
medications to optimize safety and efficacy.

1.6. Perform activities for which the New Mexico Board of Pharmacy grands specific prescriptive
authority certification.

1.6.1. Understand the guideline surrounding prescriptive authority in the state of New Mexico.

1.6.2. Follow the general recommendations within the New Mexico prescriptive authority guide-
line as it pertains to vaccines, tuberculosis (TB) testing, tobacco cessation, and emergency
contraception.

1.6.3. Demonstrate the ability to administer vaccine.

1.6.4. Demonstrate the ability to administer drug therapy testing for TB.

1.6.5. Demonstrate the ability to provide tobacco cessation drug therapy.

1.6.6. Demonstrate the ability to provide emergency contraception.

2. Promote Public Health: Promote wellness, disease prevention, management of medical conditions,
and reduction of health disparities through education, advocacy, and other activities at the population
and individual patient levels.

2.1. Educate the public and other healthcare providers regarding health and wellness; prevention and
treatment of diseases, medical conditions, adverse drug events; and optimal use of medications,
medical devices, natural products and nutritional supplements.

2.1.1. Participate in health fairs, screenings open to the public.

2.1.2. Participate in educational programs (e.g. Generation Rx, Spike).

2.1.3. Design public educational material (video, flier, presentation).

2.2. Participate in health policy-making processes based on analysis of epidemiological and phar-
macoeconomic data, patient access to care, medication use criteria, and medication review and
risk-reduction strategies.

2.2.1. Conduct/complete a medication review activity.

2.2.2. Using the PDSA model (or equivalent CQI method), identify a medication risk problem and
develop a solution.

2.2.3. Assess the cost effectiveness of a therapeutic approach to resolution of a medical problem in
a patient care setting.

2.3. Develop and provide collaborative services to prevent, detect, and manage disease and optimize
patient outcomes through effective drug management.
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2.3.1. Participate in health fairs, screenings open to the public in which recommendations to patient
are made.

2.3.2. Provide preventative health services (immunizations, tobacco cessation).

2.3.3. Participate in a minimum of one activity in which healthcare professionals collaborate to
manage patient health outcomes.

3. Manage Medication Use Systems: Participate in the management of systems that promote and
control safe, accurate, efficient, timely and cost-effective distribution of medications and related devices.

3.1. Explain the key features of private and public payers of health care, differentiating between health
insurance and managed health programs.

3.1.1. Effectively discuss pre-authorization requirements to patients, physician and other healthcare
providers.

3.1.2. Identify and resolve potential medication errors.

3.1.3. Identify and describe common medication errors, adverse events and their causes.

3.1.4. Demonstrate ability to effectively collaborate with others to facilitate achievement of the same
goal/outcomes in an appropriate, timely and congenial manner.

3.2. Participate in the use and evaluation of systems to identify and prevent potential medication
misuse, medication errors and adverse drug events.

3.2.1. Identify and report medication errors and adverse drug reactions to appropriate individuals
and organizations.

3.2.2. Evaluate information obtained from adverse drug reaction and medication error reporting
systems to identify preventable causes.

3.2.3. Recommend actions to minimize the occurrence of adverse drug reactions and medication
errors.

3.2.4. Describe uses, benefits and limitations of robotics, counting devices, automated refill systems,
electronic ordering systems and other technology used to minimize medication errors.

3.3. Apply pharmacoeconomic principles and health-related quality-of-life concepts to improve patient
care and allocation of health care resources.

3.3.1. Identify and apply principles of outcomes research and quality assessment methods used in
the evaluation of pharmaceutical care.

3.3.2. Explain the applicable design, selection, implementation, and management of drug distribu-
tion systems for various practice settings.

3.3.3. Discuss the challenges of third party reimbursement.

3.4. Review, interpret and apply practice guidelines and medication use policy in accordance with
appropriate organizational and legal requirements.

3.4.1. Participate in the development, implementation, evaluation, and modification of a forumulary
system.

3.4.2. Access, interpret and apply health and drug use policies in various practice settings.

3.4.3. Identify and explain difference in practice guidelines among practice settings.

4. Manage Pharmacy Operation Systems: Participate in the safe and effective management of
operational systems to provide drug products to patients.

4.1. Provide safe, cost-effective, quality patient care using appropriate resource management practices.

4.1.1. Evaluate and discuss workspaces and workflow that promote safe medication dispensing.

4.1.2. Evaluate and discuss workspace for confidential patient counseling and education.

4.1.3. Discuss inventory control and management techniques used in various practice settings.

4.2. Promote human resource practices that contribute to an efficient, cost effective, safe, and satis-
factory workplace for professional and technical staff.
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4.2.1. Effectively communicate and interact with technicians and other support personnel.

4.2.2. Promote workplace harmony treating each person with respect and civility.

4.2.3. Discuss and explain basic human resource management principles.

4.3. Utilize electronic resources to optimize accurate, appropriate, and timely delivery of medication
and services.

4.3.1. Demonstrate and explain the use of Electronic Medical Records (EMR), Computerized Physi-
cian Order Entry (CPOE).

4.3.2. Identify, explain and demonstrate entry of appropriate information into electronic patient
records.

4.3.3. Discuss overrides and other potential shortcomings in computerized alerts of potential medi-
cation errors.

4.3.4. Identify and apply institutional policies and state and federal regulations related to electronic
storage and communication of data.

5. Manage Drug and Health Information, Informatics, and Other Technologies: Use informa-
tion technology to improve patient care and manage the practice of pharmacy.

5.1. Use information technology systems to retrieve data and literature to assist in drug information
provision, patient care, drug distribution, patient safety, and compensation.

5.1.1. Given a specific drug question, student can identify the most appropriate resource to use in
answering.

5.1.2. Successfully navigate electronic information sources (PubMed, CDC, organizational sites) to
locate drug information.

5.1.3. Gather, summarize and organize information from lay, technical, scientific and clinical publi-
cations from patient records.

5.2. Interpret, evaluate, and apply information from primary literature as well as secondary and ter-
tiary resources to effectively manage patient care.

5.2.1. Select appropriate resources to obtain needed information.

5.2.2. Review information for suitability, accuracy and reliability.

5.2.3. Synthesize information into clear, succinct, and accurate summary.

5.3. Provide appropriate health and drug-related information to patients, professional colleagues, other
health professionals, and community members.

5.3.1. Demonstrate the ability to retrieve and accurately prepare drug and health information.

5.3.2. Define suitable content for educational information intended for patient-specific drug use;
medication therapy and disease management information; disease detection and prevention
information; and poison control and treatment information.

5.3.3. Demonstrate ability to effectively communicate precise drug information to patient and other
healthcare providers.

5.3.4. Use various electronic technologies to:

(a) Access and manage scientific/clinical information and data.

(b) Document and manage patient care.

(c) Maintain practice and management records.

(d) Support professional communication.

(e) Support education of patients, families, and professional associations.

(f) Support safe and effective drug distribution.

5.3.5. Identify appropriate resource to use in obtaining drug/health information.

5.3.6. Demonstrate ability to correctly prepare and maintain electronic health record.

5.3.7. Demonstrate ability to complete and electronically submit required reports for data collection
purposes.
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6. Communicate and Collaborate: Demonstrate effective communication, collaboration, and inter-
personal skills for effective information exchange and team work with patients, caregivers, prescribers
and other healthcare providers.

6.1. Use oral, written, and multimedia skills to effectively communicate with patients, prescribers,
other health professionals, caregivers, and members of the community.

6.1.1. Communicate effectively with verbal expression:

6.1.1.1. Establish rapport, engage attention, and elicit information through use of effective verbal,
nonverbal, explanatory, questioning and listening skills.

6.1.1.2. Speak in a respectful manner (attentive, non-judgmental, non-threatening, compassion-
ate, empathetic).

6.1.1.3. Express thoughts clearly, accurately concisely and in a language appropriate to the situ-
ation and audience.

6.1.1.4. Communicate complex concepts or ideas in simple, understandable ways.

6.1.1.5. Discuss ideas and relay information in a logically organized and concise manner.

6.1.1.6. Present ideas, proposals, or recommendations confidently and persuasively.

6.1.1.7. Assess/validate understanding of the message communicated.

6.1.2. Communicate effectively in writing or with multimedia.

6.1.2.1. Compose complete and grammatically correct sentences.

6.1.2.2. Express ideas in language that is clear, concise and appropriate to the format and audi-
ence.

6.1.2.3. Communicate complex concepts or ideas in simple, understandable ways.

6.1.2.4. Present ideas/relay information in a logically organized manner and well-developed man-
ner.

6.1.2.5. Structure written or visual materials to highlight critical content and relationships be-
tween ideas.

6.1.2.6. Adhere to legal and ethical standards (anti-plagiarism guidelines) for citing/crediting the
intellectual property of others.

6.1.2.7. Adhere to legal and ethical standards for maintaining privacy and integrity of patient or
institutional records.

6.2. Provide patient counseling about life-style and medication therapy management in a manner
demonstrating sensitivity and responsiveness to culture, race/ethnicity, age, socioeconomic status,
gender, sexual orientation, spirituality, disabilities, and other aspects of diversity and identity.

6.2.1. Consider social, economic, and cultural factors that influence patient’s perspective on health,
illness, and medication use.

6.2.2. Respond to personal and cultural difference with compassion, empathy and sensitivity.

6.3. Document and present patient or drug information in an organized, logical manner appropriate
for the clinical situation.

6.3.1. Demonstrate ability to conduct patient interview to acquire social, family and medical history.

6.3.2. Demonstrate ability to document patient interview.

6.3.3. Demonstrate ability to prepare concise SOAP note.

6.4. Assess and adapt communication to the ability of patients and care givers to obtain, process,
understand, and use health or medication related information.

6.4.1. Establish a rapport with patients and care givers.

6.4.2. Demonstrate respect for diverse patient population.

6.4.3. Empower patients and their care givers to actively participate in therapeutic decision making
and self-management.

6.4.4. Communicate therapeutic recommendations clearly, respectfully, and persuasively to patients
and their caregivers.
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6.4.5. Demonstrate empathy, provide emotional support for behavioral change, and provide physical
comfort.

6.4.6. Maintain patient confidentiality.

6.5. Cooperate, collaborate, and communicate with interprofessional teams to insure that healthcare
is integrated, continuous, and reliable.

6.5.1. Establish a rapport with professional colleagues.

6.5.2. Demonstrate a respect for a diverse work force and different approaches to patient care and
problem-solving.

6.5.3. Seek relevant information from and provide information to professional associates to solve
patient care or practice management problems.

6.5.4. Communicate information and therapeutic recommendations clearly, respectfully, and per-
suasively, using appropriate medical and technical terminology.

6.5.5. Partner with other professionals and health providers to improve quality, continuity, and
patient-centeredness of care.

6.5.6. Make situation-appropriate referrals to other healthcare providers.

7. Practice Professionalism: Demonstrate the attributes of a professional, including a commitment to,
and accountability for, carrying out professional responsibilities, maintaining professional competence,
and adhering to legal and ethical principles.

7.1. Perform all professional duties in accordance with legal, social, and economic guidelines.

7.1.1. Identify traits that promote positive interactions with other healthcare providers and/or pa-
tients.

7.1.2. Formulate a plan that describes how traits of professionalism will be utilized in practice.

7.1.3. Analyze performance during PPEs which demonstrate professional duties in accordance with
7.1.

7.1.4. Categorize experiences into positive and unfavorable interactions and develop resolutions.

7.2. Exhibit behavior supporting the ethical tenets of autonomy, beneficence and justice.

7.2.1. Attend and educational session to raise awareness related to behavior supporting the tenets
of professionalism.

7.2.2. Participate in community service event related to reducing health disparities.

7.3. Demonstrate the traits of professionalism.

7.3.1 Adhere to established policies and procedures including those related to attire and personal
grooming.

7.3.2 Demonstrate initiative in patient care.

7.3.3 Demonstrate commitment to excellence in work habits and work products.

7.3.4 Reliably and dependably carryout duties; follow through with responsibilities.

7.4. Develop, acquire and maintain personal and professional development through ongoing self-
directed learning and reflection.

7.4.1. Evaluate performance in learning experienced during the first professional year.

7.4.2. Actively participate in courses, seminars, local/state/national organizations in ways that
visibly promote, improve health outcomes and/or demonstrate the profession’s contributions
to improved health outcomes.
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